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1.) Is your cleaning GUARANTEED??  

“91% of consumers interviewed in a recent Harris Poll said that a company’s 

return policy was a major factor in purchasing their product or service.” 

(NYtimes.com) A Company who has a guarantee that well, that’s not really easy 

and simple, is it? Here are some things to consider about guarantees:   

a.) Unconditional - No matter what the problem, everything under the umbrella 

of the cleaning service is fully guaranteed. A meaningful guarantee has to really 

re-pay you, as the customer, for any trouble you went through.  

Take the catalogue ‘Lands End’, who says its products are guaranteed, period. This 

means the consumer can return anything at any time, for any reason. This makes 

you as the customer very comfortable. 

b.) Easy to understand- If you are not happy with the service, we will take it off 

your bill, period.  

c.) Painless to use- How much red tape, and phone calls do you need to go 

through? You want to hear a simple- “We understand how you feel, no problem 

taking that off of your bill today.”  

d.) Simple to get your time/money back- This should be a risk free, on the spot, 

advantage to YOU. You weren’t happy, BOOM. REFUND. Plain and Simple.   

Always ask what type of guarantee the cleaning service has, because it has direct 

advantages to you, and let’s you know how serious the service you are dealing 

with is about their trade.   

Lastly, it is helpful to have a service with a guarantee that you can actually use, as 

this helps with pointing out a certain weakness the company may have. When a 

weakness is pointed out, a good cleaning service will take that feedback to 

improve their work, and in turn, better your value!  
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2.) Does your cleaning company perform Background 

Checks on Their Employees?  

According to an SHRM (Society for Human Resource Management) 2012 study, 

31% of cleaning services did not run criminal background checks on their 

employees.  In today’s age, everything is checked, and checked again. Hiring a 

cleaning service that does background checks on employees can save you time, 

money and heartache.  

Think about this:   

“In January of 2015, a crew of cleaners in a credit unions office were arrested for 

stealing office supplies, and going through paperwork planning on stealing credit 

card numbers (TribMedia, Jan, 2015).” 

Asking the company to provide info on who performs their background checks, 

how they are performed and how often and what will give you and your business 

a sense of comfort and relaxation.    

   

3.) Why should you care what kind of insurance your 

cleaning company has?   

It is vital that you have a complete understanding of how YOUR cleaning service is 

insured, and how it best suits your company. The two main types of insurance to 

look for are:   

Bonding- Protects YOUR Company’s belongings against cleaning services 

employees who act unethically and/or steal office property. Believe it or not, this 

stuff really goes on, so make sure you and your company are protected.   

Worker’s Compensation Insurance - WCB protects your business should an 

employee of a cleaning service gets hurt on your property. Workers’ 

compensation insurance is different from liability insurance  
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because it specifically covers the employees of the cleaning service. If a cleaning 

service employee is injured on your property, he or she may decide to sue your 

business in order to recover cost of medical care and missed paychecks as a result 

of being unable to work. The following are two simple ways you can help your 

business protect itself.   

Find out who carries the service’s insurance and call them DIRECTLY. You want to 

speak to a live representative and make sure the insurance is current, and not in 

danger of cancellation. Never take a copy from the service itself.   

Finally, contractors should always use their own equipment, if they borrow 

something, YOU and your business could be liable, and you want to avoid this. 

Ladders, power equipment, and chemicals should be discussed before hiring, and 

that the service should have correctly insured equipment.     

 

 4.) Do they have references/testimonials   

When investing in a cleaning service, the last thing you want is to take a shot in 

the dark. In a recent poll done by Bright Local, 85% of businesses read up to ten 

reviews before hiring a company to do service for them. Moreover, 77% of 

businesses say they trust a company with positive reviews, and are more likely to 

hire them.   

When looking at the online reviews, take down three or four references and ask 

the cleaning service if you can call them. Let them know your title and what type 

of business you are in, so you can get the right context out of the call, and gather 

the correct information. Asking a unique and direct question will get a reference 

to open up and give you the most accurate and up to date information about a 

supplier. Be sure to ask these two major questions when speaking with the 

references:   

 How long have they serviced you?  

 How prompt are they with communications?  
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5.) What are their core values?   

Core values reflect the philosophy, ethics, and the foundation of the cleaning 

service you are going to hire! Hiring a cleaning service, or any service for that 

matter that has core values they follow, is a direct benefit to you and your 

business.    

Take Leon Leonwood Bean, the founder of L.L. Bean whose core value statement 

is:   

“Sell good merchandise at a reasonable profit, treat your customers like human 

beings, and they will always come back for more.” 

Now imagine your business as a customer of L.L Bean, and the value it adds by 

always knowing you are getting “good merchandise at a reasonable profit, and 

being treated like a human being.”  

Think of how comfortable and stress free you will feel, so you can take care of 

your day -to -day operations. The idea is to have similar core values, so working 

together goes as smoothly as possible.    

A great added tip would be to ask them to talk about their core values for a few 

minutes, and see how yours matches up with theirs! 
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6.) Do they offer value outside of the physical cleaning 

service? 

This is not about extra cleaning services or something for free. This is about 

communication, and having your potential service listen to you! Your potential 

cleaning service should be asking you what you really want in terms of service, 

attitude, problem solving, etc.  

As a customer, you should remember that you are not really buying a product, 

and that price should not be a major factor when looking at hiring a cleaning 

service. You are making an investment in your business, and you want a good 

return on that investment. It is not the cost of what the cleaning service is looking 

to charge you, but what your business can accomplish with the outcome.   

There should be open lines of communication between you, your business, and 

the cleaning service you are looking to hire. The more knowledgeable your 

potential cleaning service is about your business and your pains, the better the 

relationship will be.  

A cleaning service should also provide an ongoing educational process for your 

business, keeping you involved in the latest trends and any new ways they can 

help you decrease stress and increase simplicity. Always remember that there is a 

give and take in any relationship, and as that relationship grows, both you and 

your new found cleaning service should both benefit from each other.  

Value is in the eye of the beholder, which is you! Your pain is the reason why you 

are looking for a service in the first place; so let them know about it. If the service 

is lined up in values with your business, meets the needs of what you have given 

them, and you don’t disqualify each other, it’s a good fit.   
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7.) Will the same employees clean your office, or is their 

turnover rate too high?  

We can’t tell you how much of a benefit it will be to you that you have the same 

employees come each day or week to your place of business. First, this tells you 

the company has a strong foundation and a good culture. Employees take well to 

a company that cares about them, treats them with respect, and pays them well, 

they stick around. If the business across the street comes calling for an extra 

dollar or two, they won’t go running.  

Second, getting to know your cleaners is a relationship value that can’t be 

matched. Knowing that you have a sense of comfort of who is coming in and out 

of your building, who you are dealing with, and who is in control of your personal 

items is extremely important.   

Absolutely ask if the same cleaners will be there each time, how they interact 

with their employees, if the employees are happy, and most importantly why the 

employees like working for said company. These are important questions to be 

asked, and will save you grief and a sense of nervousness as you hire the correct 

cleaning service for your business.  

Summary 

The seven focus points mentioned above will not only give you and your business 

a great education on insider information into the cleaning industry, but it will 

greatly improve the quality of who you hire when the time comes.  

Implementing these techniques and understanding why these are important will 

save you pain and suffering of having to sift through hundreds of cleaning 

services. Time, money, and aggravation will be saved so you can choose the 

cleaning service that best fits YOUR exact needs and values. Remember that YOU 

are in control of choosing the service that fits your needs, and having these 6 

items in your back pocket puts you in the front of the line.  

If after reading this, you would like to inquire about AAA Starr Cleaning's service 

and how we can add the type of value you received in this free e-book,  

please contact us for more information!  You can reach us at, 780-938-7002.  




